Complaints Procedure Summary
Informal Stage
Initially raise any concerns you have with the class teacher
If the concern is not resolved speak to the Headteacher or if she is not available a member of the Senior Leadership Team.
If the issue remains unresolved then Stage 1 of the Complaints Procedure may need to be used. You should refer to the full complaints policy at this point.
Stage 1
If the complaint is about a member of staff then it should be made to the Headteacher. 
If it is about the Headteacher it should be made to the Chair of Governors. 
If about the governing body it should be addressed to the Clerk of Governors. 
This may be done in person, in writing (preferably on the Complaint Form), or by telephone. 
[bookmark: _GoBack]The complaint will be investigated by either the Headteacher, a suitably skilled governor or an independent investigator appointed by the governing body.
A formal written response will be provided regarding the outcome of the investigation.
Stage 2
If you are unhappy with the outcome of Stage 1 and wish to take the matter further then you can request a meeting with the complaints committee. This request must be made to the Clerk of the Governors via the school office.
This is a meeting with three impartial governors with no previous knowledge of the complaint.
Following the meeting there will be a written response of actions to be taken to resolve the complaint.
Next Steps
If at this point you are not happy that the complaint has been handled appropriately and remains unresolved then you can contact Bucks Council and / or the Department for Education.



