
THIS IS JUST AN EXAMPLE NOT TRUE! 

 

 

Dear Sir or Madam, 

I am writing a letter of complaint of the service taken with my bike from 

one of your stores. My bike was delivered 8 weeks ago and the person 

who delivered the bike was kind and helpful. He told me to come back 

to the store in 6 weeks for the services but this was an experience I 

would want to forget. 

First of all the chain wasn’t greased (that left to stiff gears ) and I was 

told that it is perfectly fine when I told the problem to the staff member 

who gave me an incredulous and told me to stop over – exaggerating 

and told me to go and just use the bike.  I went to another of your stores 

to get it fixed of which I had to pay extra for this to be fixed. As a 

regular user of your services I thought this has never happened before I 

thought this was a mistake. Had this be the only mishap I would have 

taken an apology regrettably this was not the last of the issues. 

In addition to the issue the experience of me riding my bike when I was 

cycling the rear wheel popped of the bike while cycling on the road that 

put me and other road user at danger and witch could have had 

devastating consequences to me. Prior to the last incident that happened 

with the chain and gears. Went back to your stores and they told me that 

it would over £90 to get a wheel fixed and with my old bike it was only 

£20 this an indexable error that could have put me in danger. Instead of 

causing a scene I decided politely asked if I cold speak to the manger to 

speak about the problems but I was abruptly met by ‘you can’t see the 

manger the only way is to email him and it is now £100 pounds to get 

your wheel fixed.’ This behaviour is totally unacceptable, and I wonder 

if your staff have been trained for customer service. 

I also realized that now your staff damaged the frame work of the bike 

when sorting out the chain of the bike with lack of experience and I 



would of expected them to know how to fix a chin or add a new one to 

bike. I am extremely disappointed with experience I had with me having 

to keep on asking your inept staff to fix my bike. 

Moving forwards, I would highly recommend that your staff undertake 

extensive training in customer service and bike maintenance or have an 

external company is hired to do the bike maintenance. I am at this 

moment extremely reluctant to use your services again because of your 

services that left me in disappointment. In order to mediate the 

problems, I expect a full refund and complementary vouchers if I ever 

use your services again to hopefully have a better experience in the 

future. 

 

 

Yours faithfully 

Tatenda 

 

  


